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About the VCGLR
The Victorian Commission for Gambling and Liquor Regulation (VCGLR) independent statutory authority that regulates Victoria's gambling and liquor industries.
Vision - All Victorians and visitors enjoy safe and responsible gambling and liquor
environments.
The work we do:
• 22,000 liquor licences*
• 15,000 licence applications (incl. temporary e.g. events, carnivals, festivals)
• 30,000 gaming machines incl. Melbourne casino
• 470 gaming venues
• 620 Keno outlets
• 740 wagering and betting agents
• 4,500 minor gaming activities
• 2,500 gaming industry employee licences.
(* All figures are approximate for 2017)

VCGLR – Key functions

Is your club liquor licence ready this season?
Sporting Clubs are vital social hubs in our community.
Let’s work together to make the safety of staff, members, guests and
players a priority this season. Get your club ready and know your
obligations.
What we will cover today:
• Licence conditions
• Administration (signage, red-line plan, sign-in)
• Minors
• Temporary licence - Booths or Point/s of Sale
• Responsible management of alcohol – Best practice
• Fundraising
• Get in touch
Resources for you today - Take our education materials and posters
back to your clubs.

Read and understand your club licence – review it regularly

Licence conditions snapshot
Common conditions on a licence can include:
• licence period (e.g. April to September)
• trading hours for supply on club premises/booths
• liquor supply restrictions (e.g. only 2 cans or plastic cups
of spirit-based drinks and 2 cans of heavy/light beer per
person)
• amenity
• specific to your club requirements.

Administration – Display the right signs for everyone
to see
You must display your current licence and compulsory posters (on the
premises or a licensed booth) for everyone to see.

The ‘RSA principles’ poster isn’t compulsory but it’s best practice to
display it in your staff room/kitchen or near the fridge where alcohol is
stored.

Administration – Know your red-line
Your approved red-line plan indicates where alcohol
can be served and consumed. But sometimes
members may take their drink to an unlicensed area.
Let your club members and guests know
where they can and can’t take their drinks.

Keep your plan in a folder near the register or display
it for best practice. You must show your red-line plan
when requested by the VCGLR or Victoria Police.
To manage this, there is a poster that can help
alert members and guests about any
restrictions that may apply.

Administration –
Start of Season Self-Audit & Club Ready poster

Sign-in requirements (registers)
To meet liquor licensing laws, clubs must keep and maintain:
• members’ register
• guest register
• gaming visitors register (gaming venues only).
Registers are to be kept on the club premises and available for
inspection by Victoria Police or a VCGLR inspector.

Sign-in: Members’ register
Must include:
• member’s name
• member’s residential address
• last membership payment details.

Remember:
Members are not required to sign in each time they use the club;
the register is to show who the members are.

Sign-in: Guest register
Must include:
• the date
• guest’s name
• guest’s residential address
• name of the member of whom they are a guest.
Remember:
• Guests must sign in each time they visit the club.
• On match day, if your club’s constitution says
that opposing teams are ‘members’ then these
clubs are not required to sign-in (however, you must
have a list of these members readily available upon
request)

Sign-in: Gaming Visitor’s register
Only clubs with a gaming licence need to keep this
register.

The register must include:
• name of the gaming visitor
• residential address of the gaming visitor – ID with
address must be presented
• date visited.
Gaming visitors do not have to be signed in by a member.
Clubs can also record this information in their guest register.

Minors
A minor is someone under the age of 18 years.
It’s illegal to supply liquor to a minor for
consumption on a licensed premises under any
circumstances.

Section 120(2)(e) is a licence condition that allows unaccompanied
minors to be on licensed premised:
• when preparing and participating in sporting activities during the
hours stated on the licence, includes presentation functions (but no
later than 10pm on any day).
Check your club’s licence to see what it says about minors.

Minors
Minors are also allowed to be on a club’s licensed
premises when they are:
• with a responsible adult
• having a meal
• employed on the premises in duties other than the supply of liquor,
unless they are engaged in a training program approved by the
VCGLR and subject to any conditions.
The VCGLR may also approve underage functions or entry into club
rooms during specified times.
Best Practice - We recommend anyone who looks under
the age of 25 should be asked for the relevant proof of ID.

Temporary licences - Booths or Point/s of Sale
On match-day, Booths or Point/s of Sale can be set-up around the
grounds so patrons can buy drinks during the game.
What licence is required to have a booth or point of sale?
• Renewable limited licence - club
• Temporary limited licence.
Both these licences can allow clubs to serve alcohol to members and
guests off-premises at booths or at multiple points of sale as a special
condition.
Booths don’t need a red-line plan and you can set up as many booths
as you like around the field, however you must manage them
responsibly.
Read the licence conditions as they can vary to ensure you are
compliant.

Best practice Responsible Service of
Alcohol
All staff should be reminded of the
RSA principles which include
information about:
• how to recognise intoxication and
refuse service
• drunks not allowed on premises
• obligations around minors
• discouraging activities that may
cause harm and reduce risk.
Best Practice - ‘check ID if anyone looks under 25’

Best Practice: Responsible management of alcohol
•
•
•
•
•
•
•

all staff are RSA trained in the last 3 years including at booths
ask for relevant ID if someone looks under 25 years of age
actively promote free drinking water
no shots/no double shots/no sculling competitions
limit the number of drinks per person (slow consumption down)
only serve alcohol in standard drink sizes
actively promote non-alcohol and low-alcoholic drinks

Best Practice: Responsible management of alcohol
• ‘No unattended drinks’ policy – keep patrons safe
• dedicated staff regularly monitor the club for possible intoxicated or
drunk persons
• subscribe to the free VCGLR Newsletter – keep up to date
• join and attend your local liquor forum – contact VCGLR for details
• display optional signage
• join the Good Sports program – brochures available today
• capture any incidents in an incident register

Best practice: Incident register
Incidents can happen such as:
• a drunk or disorderly person refusing to leave
• a person assaulting another person
Be proactive - keep an incident register to record:
• incident date, time and location
• name of member or visitor
• witness details
• description of offender
• the action taken at the time.
An incident register will help keep track of
problem members and help you communicate
with committee members or other staff.
It may assist Victoria Police in the future.

Pays to be compliant - $$$$
Your club could be in breach of the liquor licensing laws and
serious penalties apply under the Liquor Control Reform Act
1998.
Maximum penalties for:
• supply liquor to intoxicated person - $19,343
• supply liquor to a minor - $19,343
• supply liquor to a minor by an employee - $3,224
• permit consumption of liquor not in accordance
• with licence $9,671
• sell liquor without a licence - $38,686 or 24
months imprisonment.
VCGLR inspectors are out and about checking club
compliance with liquor and gaming laws.

Fundraising: Minor gaming
To hold fundraising activities that involve minor gaming, clubs
must be declared as a community or charitable organisation
with the VCGLR.
Clubs must demonstrate:
• they are conducted in good faith
• lodge their applications at least 28 days before
the first gaming activity.
It’s free and a declaration lasts for 10 years.
You can download an application from our website.
Check our public database to see if your club is declared on the
VCGLR website.

Fundraising: Minor gaming
Once your club is ‘declared’ with the VCGLR, you may need to also
apply for a minor gaming permit.
Minor gaming permits are required for:
• raffles (if total prize pool exceeds $5000)
• lucky envelopes
• casino nights.
Other activities that do not require a minor gaming permit include:
•
•
•
•

footy tipping competitions
cup (i.e. Melbourne Cup or other horse race) sweeps
members’ draws
bingo.

However, rules and conditions limit how these activities can be run and
other notification forms may apply.
Refer to the fundraising factsheet for more detailed information.

Raffles - Reverse raffles are illegal
A reverse raffle is when the last ticket drawn is declared the winner of the first
prize, but legislation states this is illegal.
•

You can draw the winners of the raffle in the following sequence - first ticket
wins 1st prize, second ticket wins 2nd prize etc. - and then announce the
winners in the reverse order

•

The winning ticket number and details must be recorded with the ticket
placed in an envelope marked 1st prize, 2nd prize, 3rd prize etc.

•

Some clubs do this to build up excitement but always remember the first
ticket drawn must win first prize.

• Cash prizes/cash (debit) cards – are illegal.

Stay ahead of the game – watch our videos
These short videos, developed in partnership with Good Sports and
Community Clubs Victoria, are designed to help your sports club get a
better grip on the must-dos around liquor licensing and minor gaming.
• Your licence and signage

• Red line plan and booths
• Minors and sign registers
• Becoming a declared organisation
• Minor gaming and fundraising

Stay ahead of the game
Red line plans and booths

E-licensing
We’re moving to digital

Reminders
• Register for Liquor Portal
• Licence renewal fees - pay by 31 March 2020

• Daylight savings ends Sunday 5 April 2020 – clocks
are turned back one (1) hour

VCGLR sporting club resources
•
•
•
•
•
•
•
•
•
•
•
•
•
•

VCGLR Sporting Clubs page
AFL Start of Season Self-Audit: Is your club liquor licence ready?
AFL Club Ready poster: Our club is liquor licence ready
Videos
Compulsory signage
Fundraising factsheet: Minor gaming activities
Raffles information and audio
Declared Community and Charitable Organisations database
Booths or Point/s of Sale factsheet
RSA Principles poster
Signing in poster: Please assist our club by ensuring you complete the guest
register
Optional signage: Free water; If you look under 25 we will ask for ID; STOP Are
you purchasing liquor for someone under 18? And more……
Online liquor portal
Good Sports: Club Seminar Workbook

Contact details


vcglr.vic.gov.au

 contact@vcglr.vic.gov.au
 1300 182 457
facebook.com/vcglr

twitter.com/vcglr

